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Lesson Plans

     Sector: Skin Care  

 

Occupation: Aesthetician

(NOC 6482) 

 
Theme: Using facial products 

 

 

Occupational Task: Read and follow 
instructions for the correct use facial products

 

Essential Skills (ES) developed during the learning activities:  
 
Reading Text  

• Read the label for mixing instructions and special handling requirements of a new 
product. (ES 1) 

• Follow simple written directions to use a skin care product. (ES 1) 
• Read more complex texts to locate a single piece of information or reads simpler 

texts to locate multiple pieces of information. (ES 2) 
• Chooses and integrates information from several parts of a single text. (ES3) 

Speaking 

• Follow and give instructions on how to use a skin care product. (ES 1 and 2) 
• Obtain specific information on steps to take. (ES1) 
• Interact with co-workers when discussing procedures. (ES 2) 
• Gives clear instructions in a workplace situation related to moderately complex 

technical of using a facial product. (ES2) 

Document use 

• Read labels on skin care products. (ES 1) 
• Limited search using key words to locate information. (ES 1) 
• Read mixing charts and procedures when using a new product. (ES 2) 
• Document is simple. Multiple pieces of information. (ES 2) 

Listening  

• Obtain specific information. (ES1) 
• Reassure and comfort. (ES2) 
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Canadian Language Benchmarks (CLB) competencies developed during the 
learning activities:  
Speaking 
 

• Give a detailed description of a simple process. (CLB 6) 
• Give spoken instructions, uses correct sequence of steps, clear reference, correct 

stress and intonation.  (CLB 6) 
• Give clear instructions in a workplace situation related to moderately complex 

technical tasks. (CLB 7) 

Listening 

• Understand a range of spoken everyday instructions on step-by-step procedures. 
(CLB 5) 

• Understand a set of instructions not presented completely in point form. (CLB 6) 
• Evaluate the factual accuracy of oral directions by completing the task. (CLB 7) 

Reading 

• Finds specific, detailed information in procedure instructions. (CLB5) 
• Can get specific details from everyday routine texts, such as a set of instructions. 

(CLB 5) 
• Follows main ideas, key words and important details in a one-page formatted 

and unformatted text in moderately demanding contexts of use. (CLB 6) 
• Language of the text is mostly concrete and factual, with some abstract and 

technical vocabulary and may require low-level inference to comprehend it. (CLB 
6) 

• Locates and integrates several pieces of information in visually complex texts. 
(CLB 8) 

Language and culture focus for the learning activities:  
 

• Reading and following procedures,  understanding formatted text, identifying key 
words 

Grammar 

• Review information questions. 
• Prepositional phrases (on the left, at the top, next to, in the middle, in the chart, 

at the bottom) 
• Imperative *Note to instructor:  You will be modelling the imperative statements. 

Vocabulary  

• Lotion, Precious Oil, capsule,  dehydrated, light circular movements, Hydro-
mask, fingertips, eyelashes, Peel-off mask, spatula, sponges 

• Culture  
• It is important to be familiar with how to use a product before using it with a 
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client. 
• It is okay to ask another employee to help you understand the directions. 
• Client may ask questions so you must be familiar with the ingredients and 

directions for use. 

Suggested teacher resources and classroom materials needed: 
• Product Instruction sheets (2) and task sheet attached below and obtained from 

www.towes.com 

- Measure Up 

- Choice of activities 

- Explore careers 

- Occupation name 

- Aesthetician 

 

• Samples of skin care products (ask the beauticians at The Bay or Sears for some 
samples of masks, vitamin E capsules would suffice for Precious Oil and liquid 
hand soap in a small bottle is adequate for the cleanser),  2 dolls, water 

• 2 sets of cards: the cards in one set will have the product names on them, the 
cards in the second set will have the procedures on them (*If you have more 
than 8 learners, you may have to duplicate the sets. Use Skin cleansing, Precious 
Oil, Hydro-mask and Peel-off Mask and their corresponding procedures to make 
the cards). 

• Product Instruction sheets and questions for each learner.  

 

Estimated time for the learning activities:         1 lesson/90 minutes
 
Learner Profile: 
Multi-level learners in a College preparation course for Aestheticians.  They have had 
previous instruction on following procedures, working with people and numeracy.  

 

Learning Objectives: 

The learner will be able to read instructions for the application of a facial product and 
will demonstrate that they can follow the instructions. 

 Learning activities: 
 
PART 1 (45 minutes) 
         
Introductory activities:  

• The students discuss the use of skin care products, including the products they 
use. 

• Instructor asks if anyone has given a facial before.  
• Show the learners the product instruction sheet and ask them if they have seen 

something like it before?  Is it easy to follow?  Why? Why not? 
 
Give out Product Instructions Sheet with the technical instructions on it.  

• Brainstorm vocabulary, list words and definitions on whiteboard, create a 
reference lexicon. 
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• Explain the format of the sheet (e.g. where the product names are – on the left 
with numbered bullets, where the procedures are - on the right, beside the 
product names,  extra product information - in the middle of the page, frequency 
of treatments - in the chart at the bottom of the page etc.) Point out the use of 
numbered bullets and charts, columns and rows, explaining that this is done to 
help you follow the directions. (You could use an overhead projector for this 
explanation.)  

 
• Ask students to find instructions for Skin Cleansing. Elicit information from 

students on described method of skin cleansing. 
 

• Ask students to find instructions for Christalline Cream. Elicit information from 
students on use.  

 
 PART II (30 minutes ) 
 

• Give out Product Instruction Sheet (attached) with questions on it. 
• In pairs, students answer questions on the sheet using their knowledge of how 

the sheet is formatted. 
• Class discusses answers. 

 
PART III (15 minutes) 
 

• Give out cards with product names and product instructions, one card to each 
student. Each student then finds the person who has the matching card.  

 
• Divide the class into two groups keeping the pairs together. Each group has one 

doll and some product samples.  Each pair takes a turn: one student reads the 
directions and the other student mixes and applies the product on the doll. The 
rest of the group evaluates if the students are reading and following the 
instructions properly. 

 

Additional and/or extension learning activities: 
Ask an Aesthetician to come in and demonstrate a facial using one of the learners as the 
model. 

• Ask the Aesthetician to send you a copy of the instructions ahead of time if 
possible.  

• Ask learners to review the vocabulary before the class. 

• Have learners prepare questions to ask the Aesthetician. 

 

Evaluation: 

1. Instructor evaluates answers to the question sheet. 
2. Learners give a demonstration to the group. Instructor evaluates comprehension 

of instructions, ability to carry out the procedure and interaction with group.   

Task Writer:   Jane MacDiarmid,  LTC  RRC  Winnipeg 

jmacdiarmid@rrc.mb.ca   

mailto:jmacdiarmid@rrc.mb.ca
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The copyright holder gives permission for users of the document to make copies of selected 
pages for not-for-sale educational purposes within their organizations. Copying for other 
purposes without permission is prohibited. 

Centre for Canadian Language Benchmarks, 

803 – 200 Elgin Street, 

Ottawa, ON K2G 6Z2 

Ph. (613) 230-7729 

Fax: (613) 230-9305 

info@language.ca  
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Examples for Task  
 

Examples 1
What is the procedure for the application of the Precious Oil? 
 
Answer apply to the dehydrated parts of the skin using light circular 

movements and relaxing pressures, for 3 to 4minutes 
 

Steps       1. Scan for key words, Precious Oil or Application or Procedure. 
2. Locate the row, Precious Oil in a list of products. 
3. Locate the column, procedure. Read the instructions for the 

application of the oils. 
 
Examples 2

How much water is used to prepare the Peel-off Mask? 
 

Answer 90 ml 
 

Steps 1.  Scan for key words: Peel-off Mask, instructions and prepare.  
Because Peel-off Mask appears in several places, you will      
need to locate several key words. 

  2.  Locate the heading: How to prepare the Peel-off Mask.   
Read: add 90 ml of fresh water. 

 
Examples 3 

What product is recommended for treatments at home? 
 

Answer Liposomes Hydrogel 
 

Steps 1.  Scan for key words: recommended, home treatments, or words 
with similar meanings. 
2.  Locate table at the bottom of the page: FREQUENCY OF THE 
TREATMENTS AT THE INSTITUTE AND RECOMMENDATIONS 
OF TREATMENTS AT HOME. 
3.  Locate the row: Recommendations for the treatments at home. 
4. Read: Liposomes Hydrogel, morning and evening and 

determine that Liposomes Hydrogel is a product. 
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Task Sheet 
 
 

Underline the key words and answer the following questions. 
 
 

1. What is the procedure for the application of the Hydro-mask? 
 
 
2. How long is the Peel-off mask left on? 
 
 
3. How many substances are in the Precious Serum? 
 
 
4. What is the maximum time for the preparation and application of the 

mask? 
 
 

5. How many sessions once or twice a week are recommended for 
stinging, rough skin? 
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Task Answer Sheet 

 
 
Underline the key words and answer the following questions. 
 

1. What is the procedure for the application of the Hydro-mask? 

Apply a thick layer of Hydro-mask on the face and neck with fingertips 
using light circular movements for about 1 or 2 minutes. 

 

2. How long is the Peel-off mask left on? 

15 to 20 minutes 

 

3. How many substances are in the Precious Serum? 
 

3 substances 
 

 
4. What is the maximum time for the preparation and application of the 

Peel-off mask? 
 
 4 minutes 
 
 

5. How many sessions once or twice a week are recommended for 
stinging, rough skin? 

 
 4 to 5 sessions 

 


