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Lesson Plans

Lesson Plan: 
     Sector: Health Care  

 

Occupation: Nurse Aide

(NOC 3413)
Theme: Read and use information about 
medical conditions  

 

Occupational Task: Read Resident 
Information leaflet and be able to answer 
patient’s questions

Describe Essential Skills (ES) developed during the learning activities:  
 

Reading text 
 

• Scan resident information for information about medical conditions. (ES 2) 
• Read relatively short texts to locate a single piece of information. (ES 2) 
• Read more complex texts to locate a single piece of information or read simpler 

texts to locate multiple pieces of information. (ES 2) 
 

Oral communication 
 
• Interact with patients to exchange information. (ES 1) 
• Advise patients of safety precautions. (ES 1) 
• Respond to daily inquiries. (ES 1) 
• Communicate with patients to provide information. (ES 1) 
• Information content is simple; limited number of details. (ES 1) 
• Talk with patients to exchange information to help them. (ES 2) 
• Moderate range of subject matter, usually one main issue. (ES 2) 
• Information content is moderately complex and detailed, deals mostly with facts but 

may also deal with emotions and opinions. (ES 2) 
 
Indicate the Canadian Language Benchmarks (CLB) competencies developed 
during the learning activities:  

Speaking 

• Make an extended suggestion on how to solve an immediate problem. (CLB 7) 
• Participate with some effort in routine social conversations and can talk about needs 

and familiar topics of personal relevance. (CLB 5) 
• Communicate facts and ideas in some detail. (CLB 6) 

Reading 

• Identify key information and locates specific details in verbal text. (CLB 5) 
• Obtain information from authentic notes; identify correctly specific factual details 

and inferred meanings (e.g. circle or check items, fill in blanks). (CLB 6) 
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• Follow main ideas, key words and important details in a one-page (3-5 paragraph) 
authentic prose and formatted text in moderately demanding contexts.  (CLB 6) 

• Language of the text is mostly concrete and factual, with some abstract, conceptual 
and technical vocabulary items, and may require low-level inference to comprehend 
it (e.g. person may guess some new words by recognition of prefixes and suffixes). 
(CLB 6) 

Language and culture focus for the learning activities. Learners may be communicating with 
anxious or elderly patients. They need to be able to transmit information clearly.  
 
Grammar 

 
Modals(can, may, must, should), conditionals,  simple present in questions and 
statements and negatives, imperative statements 

Vocabulary 

Flushing, shallow breathing, moderation, dull  

Culture  
• Patients’ personal information is sensitive and confidential. Patients may be anxious 

or emotional.  
 

Suggested teacher resources and classroom materials needed: 

• www.towes.com 

- Measure Up 

- Choice of activities 

- Explore careers 

- Occupation name 

- Nurse Aides & Orderlies 

• Overhead projector , transparency for resident information  

• A resident information sheet for each learner 

• A blanket for a prop 

 
Estimated time for the learning activities:    1 lesson\1 ½ hours       
The learners will have been asked to read the Resident Information sheet and underline 
keywords before they come to class.

Learner Profile: 
Learners are in a college Health Care Aide preparation class. They will be familiar 
with health care vocabulary and procedures. 

Learning Objectives: 
Learner will be able to interact with a patient with diabetes by responding to questions 
using information from the Resident Information Sheet.
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Learning activities: 

 

Introductory activity   
• Introduce the topic: Reading and Using Resident Information 

 
Reading 

• Whole group activity: Ask learners to refer to the Resident Information sheets they 
read for homework. 

• Ask some questions (What is this reading about?  What is the medical condition of 
the patient? What are some reasons why this patient should not have alcohol? Are 
their any times when they can have alcohol?  What are they?  Who should the 
patient talk to? Etc.) 

• Hand out task sheet to the learners.   
• In pairs, learners respond to the questions on the task sheet by referring to the 

Resident Information sheet. (Remind learners to look for key words to find the 
answers to the questions.) 

• Whole class activity: (put the resident information sheet on an overhead projector) 
Ask individual learners to circle an answer on the overhead.  

 
• Role play an interaction between a nurse aide and a patient with diabetes. The 

patient asks the nurse aide if she can drink alcohol when she goes home. Ask one of 
the learners ahead of time to be the patient.  Set up some simple props (patient 
has a blanket over them and is sitting, nurse aide is opening the drapes) 
 
Simple dialogue; 
Nurse Aide:  Good afternoon, how are you today? 
Patient:         Very well.  I’m going home tomorrow.   
Nurse Aide:   Oh, that is good news. 
Patient:          I was wondering if I can drink alcohol when I go home. 
Nurse Aide:   It is not usually a good idea for people with diabetes but 
there are   some exceptions.  You should ask your doctor. 

 
• Learners give feedback about the aide’s response to the question.  What were some 

phrases the nurse aide used to show kindness and politeness? (How are you today?  
That is good news.  It’s not usually a good idea.)  *You could talk a few minutes 
about how the nurse spoke the phrases here by modelling different ways of saying 
the phrases (e.g. with more intonation, with less intonation etc.).  

 
 

Speaking 
• In pairs, learners prepare a role play between a patient and a nurse aide. (Refer 

learners to the resident information sheet to get ideas for their role play. One 
pair could answer the question ‘Why should I not take alcohol’ with #1answer, 
another pair with #2 answer …another more advanced pair of learners could 
point out some important points about drinking)  

• Whole class activity: Role plays are acted out.  Instructor evaluates learners’ 
understanding of the resident information and their communication style. 
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Additional and/or extension learning activities: 

Ask a nurse to come in and speak to the students about a nurse aide role. Ask her to talk 
about Resident Information sheets and what is expected of the nurse aides.  Have learners 
prepare questions to ask the nurse.  Ask one learner to prepare a short thank you speech. 

 

Evaluation: 

Instructor evaluates responses to questions.  
The instructor will evaluate role plays, looking for learners’ understanding of the 
resident information and their sensitivity while answering questions. 
 

Task Writer:  

Jane MacDiarmid  LTC  Red River College,  Winnipeg, MB 
jmacdiarmid@mts.net

 

The copyright holder gives permission for users of the document to make copies of selected 
pages for not-for-sale educational purposes within their organizations. Copying for other 
purposes without permission is prohibited. 

 

Centre for Canadian Language Benchmarks, 

803 – 200 Elgin Street, 

Ottawa, ON K2G 6Z2 

Ph. (613) 230-7729 

Fax: (613) 230-9305 

info@language.ca  

 

mailto:info@language.ca
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